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Ui tokoni´ 
ʻOku fiemaʻu ha tokanga fakavavevave ki he ngaahi meʻa 
fakatuʻupakē fakafaitoʻó. Ko e fakatātā ʻo e ngaahi meʻa 
fakatuʻupakē fakafaitoʻó ʻoku kau ai ‘a e:

 � tō fakafokifā
 � mamahi e fatafatá
 � faingataʻa  e mānavá
 � ongonoa fakafokifā pe mamatea ʻi he matá, nimá pe vaʻé
 � fasi e hui´
 � fānoa ʻa e totó
 � ngaahi tūkunga fakafaitoʻo mamafa kehe
 � ngaahi fakatuʻutāmaki ʻi ha meʻalele

ʻOku mahuʻinga ‘aupito ke ʻiloʻi e founga ke ui tokoni ai kapau ʻoku 
lavea lahi ha taha pe fiemaʻu ha tokoni fakafaitoʻo fakavavevave. 
ʻI ha meʻa fakatuʻupakē fakafaitoʻo, ʻoku totonu ke ke telefoni ki 
he Noa ʻe Tolú  (000) ʻo tatau ai pē pe ‘oku ke lava ʻo lea faka-
Pilitānia lelei pe ʻikai. Ko e ngāue ‘a e Noa ʻe Tolú (000) ko e 
ngāue tokoni houa ʻe 24 he ʻaho, ʻaho ʻe 7 he uike pea taʻetotongi 
maʻu pē.
ʻE lava ke tā ʻa e kau tuli´ mo e kau faingataʻa ke fanongó ki he 
Noa ‘e Tolú (000) ʻo fakafou ʻi he Ngāue Fakafetu’utaki Fakafonuá 
pe  ngāue‘aki hoʻo TTY ke taila ‘a e 106. 

TONGAN

Ko e fakamatala te mau fiemaʻú
ʻE fehuʻi atu ʻe ha tokotaha ngāue ʻi he Noa ‘e Tolú (000) pe 
ʻoku ke fiemaʻu ʻa e ʻKau Polisi´’ (Police), ʻTāmate-afi´’ (Fire) pe 
ʻMeʻalele uta-mahaki´ (Ambulance). ʻI he taimi te ke kole ai ‘a 
e ʻMeʻalele uta-mahaki´, ‘e fakahoko koe ki ha Senitā ki hono 
Puleʻi ʻo e Meʻalele uta-mahaki´. Kapau ʻoku faingataʻa ke 
mahino ki he toko taha tali telefoni´, te ne ala fehuʻi atu pe ko 
e hā e lea fakafonua ʻoku ke fie ngāueʻaki´ pea alea’i ha taha 
fakatonulea telefoni ke tokoni ʻi he fetuʻutaki´.
ʻE ʻeke atu ʻe he taha tali telefoni´ kiate koe ha ngaahi fehuʻi 
angamaheni ke tokoni mai ki hono fokotu’utu’u ʻa e ngāue 
tokoni lelei tahá ʻi he vave taha ʻe lavá. ʻOku kau he ngaahi 
fehuʻi ko ʻeni´ ʻa e:

 � Ko e hā e tuʻasila totonu ʻo e meʻa fakatuʻupakeé?
 � Ko e hā ʻa e fika telefoni ʻoku ke tā mei ai´?
 � Ko e hā ʻa e palopalemá, talamai e meʻa tonu naʻe 

hokó?
 � ʻOku taʻu fiha ʻa e mahaki´?
 � ʻOku ʻiloʻi/’ā nai ʻa e mahaki´?
 � ʻOku mānava ʻa e mahaki´?

ʻOku mahuʻinga ke ke nonga pē mo ʻomi ha fakamatala ‘oku 
mahino.

ʻOku ʻoatu ʻe he Meʻalele Uta-mahaki ʻa NSW ha ngaahi tokoni fakatu’upakē ki he moʻui lelei´  ki he 
kakai ko ia  ʻo Niu Sauelé. ʻOku mau ʻoatu ha tokoni fakafaitoʻo ki he meʻa fakatuʻupakeé, ʻo tatau 
ai pē pe ʻoku ke nofo ʻi ha feitu’u ‘i kolo, feituʻu ki  ʻuta pe vahefonua tuku’uta. ʻOku mau toe ʻoatu 
foki mo ha ʻave fakatuʻupakē ʻo ka fie maʻu koeʻuhi ko ho tuʻunga fakafaitoʻó. ʻOku mau fakapapauʻi 
ʻoku maʻu ʻe he kau mahaki´ ʻa e tokanga totonu, ʻi he taimi totonu, ʻi he feituʻu totonu.

Founga ke tā ai ki ha  
tokoni fakafaitoʻo fakatuʻupakē



Fanga kiʻi tokoni mahuʻinga
 � Manatuʻi, ʻoku faingamālie ‘a e ngaahi me’alele uta-

mahaki´ ke fakahaofi ‘a e mo’ui´ pea ʻoku ʻikai ko ha 
ngaahi tekisi´. ʻE lava ke mole ha mo’ui ‘a ha taha ʻi hono 
tā ki ha meʻalele uta-mahaki ki ha ngaahi tūkunga ʻoku 
ʻikai fakavavevave.

 � ʻOku mahuʻinga ke akoʻi ʻa e fānaú mo e kau ʻaʻahi mei 
tuʻapuleʻangá ko e fika ʻo e meʻa fakatuʻupakeé ke tā ki 
ai ʻi ʻAositelēliá ko e Noa ʻe Tolu  (000), pea pehē ki ho 
tuʻasilá mo e fika telefoni´.

 � Kapau ko e tā mei ha fale, loki pe tuʻasila fakapisinisi, 
fakapapauʻi ʻoku ʻasi lelei ʻa e fika ʻo e falé mei he halá.

 � Kapau ʻoku ke ʻi ha feituʻu faingataʻa ke ma’u, ʻai ha taha 
ke tatali ʻi tuʻa he falé/feituʻú ke taʻataʻalo ke tu’u e meʻalele 
uta-mahaki´, pe tuku ke ulo ʻa e maama ʻi muʻá he poʻuli´.

 � Kapau ʻoku ke nofo ʻi ha feituʻu ʻi ʻuta pe ko ha feituʻu 
faingataʻa ke maʻu, manatuʻi ʻa e ngaahi fakaʻilonga hangē 
ko e ʻfale engeenga mo e ʻā papa  lanu pulū’ ko e fakatātā.

 � Kuo pau ke fakafaingamālie’i ‘a e ngaahi me’alele uta-
mahaki´ ‘e he kau ngāue’aki ʻo e halá. Ko hoʻo sio pē ki he 
ngaahi maama fekamokamosi´ pe fanongo ki ha saelini 
(siren), kuo pau ke ke faka’atā ha faingamālie ke paasi 
ai e meʻalele uta-mahaki´. ʻOua ʻe hohaʻa pe maumauʻi e 
ngaahi lao ki he feʻaluʻaki´. ʻOku angamaheni ʻaki ke ʻunu 
fakalelei ki toʻohema.

Ko e hā e meʻa hokó
ʻOua naʻá ke tāpuni e telefoni´. Nofo maʻu ʻi he lainé ki ha ngaahi 
fakahinohino lahi ange.
ʻE ala ‘eke atu ʻe he toko taha tali telefoni´ ha toe ngaahi fehuʻi 
pea  lava foki ke ne ʻoatu ha tokoni mo ha faleʻi fakafaitoʻo lahi 
ange ʻi he telefoni´ ʻo makatuʻunga ʻi he meʻa fakatuʻupakeé.
Kapau ʻoku ʻi ai hao lavea pe puke fakatuʻutāmaki, ʻe ʻoatu leva 
ha kau ngāue fakafaitoʻo he taimi pē ko iá
Kapau ʻoku ʻikai ke ʻi ai hao lavea pe puke fakatuʻutāmaki, ka ʻoku 
fiemaʻu ha tokoni fakafaitoʻo, ʻe ʻoatu e kau ngāue fakafaitoʻo ʻi ha 
taimi feʻunga ki ho tuʻungá.
Kapau ʻoku ʻikai ke ke fiemaʻu  tokoni fakafaitoʻo ‘i he feitu’u pē 
ko iá, ʻe lava ke fakahoko koe ki ha neesi kuo ‘osi lēsisita te ne 
lava ʻo ʻoatu kiate koe ha faleʻi ʻi he telefoni´ pea tataki koe ki ha 
ngaahi  tokoni kehe ki he tokangaekina ’o e moʻui´.

‘I he taimi ʻoku tatali ai ki ha meʻalele uta-
mahaki ke aʻu atú

 � Fakapapauʻi ʻoku ʻi ai ha hala ‘oku atā ki he hūʻanga ki 
ho ‘api´. ʻE lava ke kau heni hano ʻave ha ngaahi meʻa 
hangē ko e ʻū kā, ʻakau kulo (pot plants) pe naunau 
fale. ‘E ala fiemaʻu ʻe he kau ngāue  fakafaitoʻó ke ’ave 
ha meʻa-fata pe meʻangāue ki he feituʻu ʻoku ‘i ai ʻa e 
mahaki´.

 � Lokaʻi ha fanga kiʻi monumanu tauhi lalata.
 � Faʻo ha faʻahinga vala pe ngaahi me’a kaukau mo teuteu 

ʻe ala fiemaʻu ʻe he mahaki´ ʻi ha kiʻi kato siʻisiʻi.
 � Fakapapauʻi ʻoku ke maʻu ʻa e fakamatala ko ʻeni´ ʻoku 

mateuteu ki he kau ngāue fakafaitoʻó: ko e lekooti moʻui 
lelei ʻa e tokotaha mahaki´, faitoʻo angamaheni´, ngaahi 
me’a ‘oku kau kovi ki ai´(allergies), mo e ngaahi fiemaʻu 
makehé.

 � Manatuʻi ke ʻomi ʻa e ngaahi kaati penisoni pe moʻui lelei 
kotoa pē,  ha lisi ʻo e ngaahi fika fetuʻutaki maʻa e fāmili´ 
pe kaungāmeʻá, pea mo ha seti ʻo e ngaahi kī ho ‘api´.

 � Tuku ke vakaiʻi ʻe ha taha ʻoku loka ʻa e ngaahi matapā 
mo e matapā sioʻata kotoa pē, pea ʻoku tamateʻi ha 
ngaahi meʻangāue fakaʻuhila ʻoku ʻikai fiema’u hangē ko 
ha meʻa fakamāfana.

Ki ha fakamatala lahi ange fekauʻaki mo 
e founga ke tā ai ki ha tokoni fakafaitoʻo 
fakavavevave, kātaki ʻo ‘alu ki he uepisaiti ʻa e 
Meʻalele Uta-mahaki ‘a NSW (NSW Ambulance’s 
Website): www.ambulance.nsw.gov.au

http://www.ambulance.nsw.gov.au

